INSULATING GLASS 10-YEAR WARRANTY

This warranty is provided by Coastal Glass Distributors LLC (“Coastal”) only to customers purchasing insulating glass units (the “Product”) directly from Coastal.

Coastal warrants that each product will be free from material obstruction of vision as a result of fogging or film formation on the internal glass surfaces caused by failure of the hermetic seal due to defects in material or workmanship for a period of ten (10) years from the date of manufacture. This warranty does not cover Product failure as a result of improper use or installation, including but not limited to:  use of incompatible sealants during installation; failure to use appropriate setting blocks; installation in wood, non-engineered, or non-weeping systems.  This warranty also excludes damage arising from improper handling or other abuses; installation in a vehicle or swimming pool enclosure; glass breakage; hurricane-related damage; or other causes that may contribute to premature failure of the hermetic seal. This warranty is expressly voided if any films or coatings are applied to the product subsequent to its fabrication.

The Product is not recommended for structural glazing or sloped glazing applications. Coastal will review the specific application and recommend the appropriate product which will be covered by a separate warranty.

All warranty claims should be submitted in writing to Coastal within ten years of manufacture of the Product. Coastal, at its option, will (a) provide the claimant with a replacement or (b) refund the purchase price.

Coastal’s sole liability, and Claimant’s sole and exclusive remedy, for any Product warranty claim shall be limited to the replacement of the Product or the issuance of a refund.  Coastal shall not be liable for consequential, indirect or direct, or incidental damages of any nature, including without limitation labor costs of any kind, arising from or in connection with a breach of any warranty or negligence on the part of Coastal.

There are no other warranties expressed or implied, including the implied warranties of merchantability and/or fitness for a particular application or purpose, which extend beyond the above stated warranty.
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